JUST APPRAISED
SAAS SERVICES ORDER FORM (DEEDS - SERVICES)

This Order Form is effective as of July 9, 2024 (the “Order Form Effective Date™) and is governed by the terms and
conditions of the SaaS Services Agreement entered into by Just Appraised Inc. and the undersigned customer on
July 1, 2022 (the “Agreement”). By signing this Order Form, Customer expressly agrees to be bound by the terms of
conditions of the Agreement, which are incorporated herein by reference. Capitalized terms used herein but not
defined herein shall have the meanings ascribed to them in the Agreement. If there is an inconsistency or conflict
between the terms of the Agreement and the terms of this Order Form, the terms of this Order Form shall govern.

Customer: Oklahoma Board of County Commissioner | Contact: Janie Moore
Address: 320 Robert S Kerr Ave Phone: 405-713-1203
Oklahoma City, OK 73102
E-Mail: Jjanmoo@oklahomacounty.org
Professional Services Fees: $0
JUST APPRAISED INC. CUSTOMER: OKLAHOMA BOARD OF COUNTY
COMMISSIONER
By: By:
Name: Name:
Title: Title:

Date; Date:



EXHIBIT A
JUST APPRAISED
SAAS SERVICES STATEMENT OF WORK (DEEDS - SERVICES)

This Statement of Work (“Statement of Work” or “SOW?”) is made as of July 9, 2024 (the “SOW Effective Date™),
by and ("Customer™) and Just Appraised Inc. (“Company”) pursuant to the terms and conditions of the SaaS
Services Agreement dated July 1, 2022 as amended from time to time (the “Agreement™). This SOW shall be subject
to the terms and conditions of the Agreement and is hereby incorporated by reference into the Agreement.
Capitalized terms used but not defined in this SOW have the same meanings as provided in the Agreement.
Customer and Company are sometimes referred to herein each individually as a “Parly” and collectively as the

“Parties.”

Pursuant o the terms and conditions of the Agreement, and for good and valuable consideration, the adequacy and
receipt of which are acknowledged by the Parties, the Parties agree as foliows:

1. GENERAL TERMS AND DEFINITIONS

1.1 Contact {nformation.

Company (Just Appraised Inc.): 2261 Market Street #4074, San Francisco, CA 94114
Customer (Oklahoma County Assessor): 320 Robert 8 Kerr Ave, Oklahoma City, OK 73102

1.2 Service Location Information. Company will perform the Professional Services remotely.

1.3 CAMA Svstem: the main system of record used by Customer, where property ownership records are
maintained. Customer uses Patriot APS.

2, SCOPE OF SERVICES

Company currently provides online filing services to Customer for Homestead applications. This Statement of Work
modifies the workflow and integration of these existing services to help Customer manage a workflow around these
applications so work can be tracked into Just Appraised {rather than printed), and data entry into CAMA System can

be minimized.

2.1 Business Purpose

Customer can receive applications for Homesteads year-round, but the tax year for which a property owner qualifies
is dependent on the date of ownership, date of occupation, and date of recording with the County Clerk. Between
January 1 and March 15, Customer receives applications for both the current tax year (hereafter “Current Year”) and
the next tax year (hereafter “Future Year”). On and after March 16th, any application only qualifies for the Future
Year. However, any applications received that qualify for Future Year, but not Current Year, cannot be fully worked
in CAMA System. These applications need to be partially worked in CAMA in the Current Year, then reopened at a
later date (typically December) to have the Homestead code applied in CAMA.



22 Relevant Forms
This Statement of Work covers the following forms:

o OTC Form 921

2.3 Scope Details

2.3.a  Tax Year

Newly created applications currently default the variable “Tax Year” to 2024, This behavior will stay the same.
Company can change the default value every year around March 15th at the same thme Current Year applications are
no longer accepted, Company users can change the year while reviewing applications.

2.3.b  Imtegrations

Two Integrations will be supported in this Statement of Work.

Integration I: Applies the Homestead to Current Year
This integration is currently supported. All existing functionality will be retained.

New functionality will include:
o Check to see if an existing exemption application record exists in CAMA with status of PENDING, and if

it does exist, change it to ACCEPTED or REJECTED. We assume PENDING might have been put in by a
previous attempt using Infegration 2 below, or put in manually
Avoid duplicating file uploads that were put in by Integration 2 below or manually

*  Avoid duplicating Notes that were put in by Integration 2 below or manually

Integration 2: Partial Data about Pending Future Year Application
Integration 2 is not currently supported. The purpose is to allow Customer users to process exemptions that are
Pending a Future Year decision by only putting a {imited set of data fields into CAMA.,

Functionality witl include:
¢ Add an “exemption application” record with a status of PENDING
e Add the document images on Document Links tab of CAMA
®  Add General Notes fo CAMA

General Integration Behavior
e Ifa file currently exists with the same name in the PROD/921 folder, the integration will not replace the
existing file. Instead it will create a unique name for the new file by adding a timestamp.

2.3.¢c  Saved Searches

Company will create a Team Saved Search that allows Customer users to easily store Pending Future Year
applications for later, and to retrieve them in December when it becomes time to work them fully.



23.d  User Progcesses

The following processes are supported
1. Scenario I (new)
a, Application submilted online in March for Future Year
b. User processes using Integration 2 in March
¢. In December, locates application using Saved Search
d. User re-opens task, clicks “refresh” on parcel match to ensure the owner in CAMA still matches
the applicant
e. User processes using Integration 2 in December
2. Scenario 2 (new)
a,  Application submitted online in March for future year, but was worked manually into CAMA
b. In December, locates application using Saved Search
e.  User re-opens lask, clicks “refresh” on parcel match to ensure the owner in CAMA still matches
the applicant
d. User processes using Integration 2 in December
3. Scenario 3 (already supported)
a.  Application submitted online in March for current year
b. User processes using Integration 1 in March

2.3.e  Test Cases

Scenario 1 above

Scenario 2 above

Scenario 3 above

Add a file with a generic name like “license.jpg” and ensure it does not delete any existing files.
Re-opening a task that has atready been through integration 2, then re-trying it, should result in a faiture
because the integration is already in place

24 Scope Limitations

No payload field changes or user interface field changes are included in this Statement of Work aside from what is
explicitly listed in Section 2.3. No forms will be modified aside from what is listed in Section 2.2.

2.5 Delivery Timelines & Chanse Control

Company will complete implementation of changes to support Integration 1 and Integration 2 by November 15,
2024, Customer should be prepared fo test these changes with Company the week of November 18, 2024. Once
changes are approved by Customer, deployment of changes to production will occur within 2 business days.

Completion dates and milestones in this SOW are contingent on Customer’s i) timely and substantive participation
in all activities, ii) timely provision of access to all systems and databases as requested, and iii) access to qualified,
authorized personnel who can provide all necessary guidance to Company’s implementation team with respect to
workflows and requirements. Substantial changes to scope beyond what is described in this section will require
Company review and may require an amendment to this SOW along with additional fees and/or changes to

implementation timeline.



3. TECHNICAL REQUIREMENTS

3.1 Requirements

This SOW includes an integration into Customer’s CAMA system, which is deployed on-premise on Customer’s
network. Customer has already provided company access to necessary systems as part of prior Statements of Work.
Nothing additional is required, but for the sake of clarity, the following must continue to be made available to

Company

Access to on-premise servers on an ongoing basis

Ability to install deployment managers {Octopus), log collectors (SumoLogic)

Read access to CAMA System, and specification of database IP address

API keys to update CAMA System

Ability to connect to Just Appraised API endpoints via port 443 and SFTP site via port 22
A test environment in which Company and Customer can conduct user acceptance testing

¢ & & & o @

4, CHANGE MANAGEMENT

Both Company and Customer must be committed to the project scope and timeline to ensure the successful delivery
of the effort outlined in this SOW. The Company will make reasonable accommodations to the Customer’s needs,
Customer change requests are subject to Company review and approval before execution. Approved change requests
that are considered outside the scope of this SOW will be delivered based on the availability of Company resources.
Depending on the scope of the change request, it may not be completed during the duration of the project baseline
timeline indicated in this SOW.

s FEES AND PAYMENT

As consideration for the Professional Services provided by Company under this SOW, Customer shall pay Company
the Professional Services Fees specified in the Order Form. Such fees shall be invoiced and paid in accordance with

Section 5 of the Agreement,

[ Signatures Appear on Following Page. |



By signing below, the Parties acknowledge and agree to all of the terms and conditions of this SOW, including the
scope and timeframe of the work identified herein,

IN WITNESS WHEREOQF, authorized persons representing each Party have executed this Statement of Work as of
the SOW Effective Date.

JUST APPRAISED INC, CUSTOMER: OKLAHOMA BOARD OF COUNTY
COMMISSIONER

By: By:

Name: Name:

Title: Title:

Date: Date:



JUST APPRAISED
SAAS SERVICES ORDER FORM (DEEDS)

This Order Form Is effective as of July 1, 2024 (lhe *Order Form Bffective Date™) and is governed by the terms and
conditions of the SaaS Seivices Agreement entered into by Just Appralsed Tne, and the undeisigued customer on
July 1, 2022 (the “Agreeingnl™), By signing this Order Form, Customer expressly agrees to bo bound by the terms of
conditions of the Agreement, which uve Incorporated heraln by veference, Capitalized texms used hergin but not
defined heotn shall have the meanings ascribed o them in the Agreewent. [f there is an fuconsistenay or conflict
belween the terms of the Apeesinent and (he terms of this Order Fou, the teyms of this Otrder Forin shall govern,

Customer: Oklahoma Bomd of Cownty Conunissloner | Contact: Mavei [Hoffman
Address: 320 Robert S Kerr Ave Phone: - 405-713.1203
Okiuhoma City, OK 73102
E-Mail: MurHof@OkCaunty.org

Liconso Rees; $111,300 por year tor the [nitlal Teom
(the “License Des"), involced at the beginning of ench
J-month porled it accordance with Section 5.2 of the
Apreement,

Initinl Tevms July 1, 2024 through June 30,
2025 (“Initial Teym"),

JUST APPRATSED INC,

By:

Name: Yao Choong
Title: CFO
Date; April 8, 2024

PO #22500215

CUSTOMER! OKLAHOMA BOARD OF
COUNTY COMMISIONER

. G Plglor

Name:  Brian Maughan
Title: County Commissioner
Date: 04-24-2024
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JUST APPRAISED
SAAR SERVICES AGREEMENT

This Snes Serviees Aprcement (“Agrsement”) ls enfored Into effectlva as of July 1, 202% (he

eeltve Dpte”) between Just

Appraised Iro,, vith o place of bushiess af 2261 Market Steast 14074 Snit Freneclsco CA, 94114 (“Company”), and the wderstyned

Custorer (MCusloer”),

BACKGROUND

A, Company pravid

as o salod verlficntion soffware-asnvaereles appiisaion dint ngguegates varlous dato souses aliowt vea estale

ansaclions and ereates o workflow fhat Is deslgned to wllosy staff members to pocest real esale sales move quichty

{collestively the “Platforn().

B, Compouy alsa provides suppost aitd malnterianes services vofnted o Its Platfor,

wid niher professlonat aesvlces,

and thay offor sonzulting, [mptementation

. Customer wishes to uiilize the Platform and pelntadl services 83 provided herein,

NOW, THEREPOR, in considots
Parties horelo aerea gt follows:

" PLATTORM ACCRSS,

1} Subfet fo the tera nud conditions of this Agreameni,
Comunny herehye grwts Customor and Ite Users a nan-nxclusive,
non-ransteiabla (excapt far permited sesignnisnls nuedey Secifon
8y vight, durtng the Ve (a5 defined below), lo noeess wid use
die Phulform solely for Customer’s Interat businoss purpnses In
aocordieico with tse npplicable Oedex Form. As qsed heseln,
W Jsast sans ni eplayen, repsesentntive, aonsultant; confrasloy
ar agent of Customer who is authorlzed to wee the Plaforn abd
has been supplied a nser identification aid password by
Cosiomer {or by Company st Custoner’s reguasty.

12 As used hoveln, “Osder Porgy” mems & filate, order

form fn substontintly the formt attaclicd ns Bxhibit A, or ofher
orderlng docwnient tltedling dhe Customer’s accoss {o lhe
o and any  assoclnted  fees  HhersRw pad oy
tronstclion-speoific texms  and  condhllens, Upon  mutuinl

* sxeoution {or, in the case of quotes, confirmation and placeasont

of the ordex by Custanier), Owdor farais) will b6 govemed by
te tepie and conditlons hercof sl ar desined incurporated
heioln by this tafecence, Ifthe patlles agres, it Order Fonn nigy
b wsed I connsetion wity, o b {1z af, an SOW (ns dofined

helaw)

f3 At pi of the yegistwatlon precess, Custome: wil
ontity m admnlalidive nsed nRB and  possword” for
Cuslonter’s Company aceounl, Company 19Seives the fight o
vefige  registoatlon  of, or emncel pastivards M deeins
fnepropricla, Customer Hay only ntjow tiat munber of Usess as
{s specifisd in tho applicabls Grdar Bme{s) o use the Platforn
af any one time, Custoier achvowledges that Compruy wey

tlon of the mutual proniises contained hereln and for otlier good md vatoabio considerntlon, the

tncluds In lts Platform funollonaticy o track the nenwber uf uellve
Usees and 1o disallosy uso by pove than the uthorized by of
Utets, Customer 13 tesponslble for il getfvlttes thal acour unduy
Customer’s Dser nocounts,  Customer shall ugo cammereinily
ronsonable sfods (o provent uinihorized socest to, @ vse of,
fhe Platfori, aud shell promplly notify Company of any knowa
umanthortzed use,  Costomer wilf ensurs That () ali Users glven
aogess to the Platform fiove the ripht {0 necess the ffermution
and Customer Data made secessibly lo em by Customer
fhrrorigh (i Phatfonn aud {0) any (Uget granimg Conipaay aceass
to any Custamer Data tins the right and wnthority lo grant such

Achess

* SUPPORE AND PROFESSIONALSERVICES

2.4 Subleet to ho fonms fiereof, Compnny will pravide
Cugtomer wih rassongble technical support servlves In
aesnidunos swith s Company’s siandand prackie,

22 Tn conaeotion with Cuslomes's use of ihe Platlonn,
Compuny and Customer sy agres fin an Orderr Form amblor 4
sapatels imutustiy swecuted Statement of Wotk (an “SQW") ppon
fraling, Implementatlon, consuitng or olhier professionnl
servitex to s porfoomed by Coinpany {eolisctively o
"Professiong lagg™). Custolier apress (o provide Company
witls iy tequived Customor mustosTals needed for Company fo
perfarm the Profbisional Sevvices, and hereby grants Campuny o
royaltyJkes, nan-oxotusive, worldwide lleeige lo uss sueh
sadsetale for the sole purpose of euabiing Compang to perlony
the Profmslonal Servicss, Compnny whl use connpersiaily
rensohnlile ¢fforis o meat any sohiedules sek fosth T w SOW or
Crdes Tosnt, mid Cusfomer agrees £ cooperale fit goo! flth to
pliow Company o nohiove completion of sueh Profeslonnl
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LR

Servlces In a timely snd professionnl matnen fachlovement of
any perlicuiar sallestons Is depondent upon perfuninanes of [nsks
by Customer ot by & thitd party outslda of Company's coitrsl,
mty projected dates for nocomplishing sioh wilestones will be
npprosimately adjusted to refleot puy chauges in such tasks,
Compaty vetatns ol right, titlo and fntgrest bt id to {1) atythlng
it wises ot devolaps b councotion with prfarming Professtonal
Services for Customey, including, amang other ihings, soflware,
tools, speolficatlons, ldeas, aniicopts, fuventiony, prosesses,
techulgues, and Tow-how and () auylidng it delivers lo
Cugtomer durlng the covsse of perforning Prateastonal Serviees
(eotontively, “Deliverabies”) () and () being collestlvely
vofesied to Bereln o8 the "Professional Servicga IB7), unlens
ofherwlse speelfied In the appllonbly Order o or SOW,
Company hereby grants lo Costomer and M Usees, 1
nopeoxeluslve,  nondmnsboable  (exospt  for  pormiised
ealgements wmder  Sentton )y worldwide, royally-fees,
hulled-tory Moenss to uso (ke Deliversbies duringe the Ty
solely In conjunction witl Chstorner’s wse of tha Platform,
Custonter may nof copy, mudify, or otheswizs oreala destvative
worlks of any Defivarables wilthowt Company's pxlor writlen
couseit I eaoh onse,

A RESTRICTIONS AND RSP ONSIBILITIRS

3.1 Custamer ond fis Users whil not, divectly o indireelly,
Y vaverse aglicer, docompile, dlsasseinble of olfietivlas atiampl
to discover the source cods, olsjast cade ot wnderiylug structor,
Hons, know-Dow o slgoritims relevant o the Platforn o any
sofiware, dooumentation or data ieluted ta the Pintonn
Softwai™; () modily, copy; trausiule, or erente deifvative
worke baged on the Plafory or aay Software {sxeept 1o e
sxlont cxprossly penmitted by Compzny o authorlued within the
Platfornty; (i) vent, lense, lead, soll, subllosisa, asign,
digtsibute, publish, trausfer, or otherwise make the Plaifurm
avallebls 1o wny ihkd pacty, oxcept for Usery (1V) we the
Plutfornt to send apsm or wnsolioiled niessapes, colleet daln
togarding ofhers elhoul Mhelr couseit, onaindt untowli,
fumoral, Hbefous, fortnats, infitnglng, defunatery, {heententitg,
wilge or obscens mntorfui or malerdal fedll fo indnoss,
wiemit virvges or other hamniiul contputr codo; {v) atisnpi fo
interfore with or disrupt the performisnce of fhe Pltfern or the
duits contained thevelng (v nitempt to galn untuthorlzed anpess
to e Plforn o networks vafated to the Platform; {vil)
intestere whib gnother's use of the Platform; {v1if) orento “Huks”
1o or from fae Platform, or “Fame” or "wilwor* any of
Compruy'a oanleat; (i5) wee the Plotforn Tn noy watines o for
any puspose that Is wnlmefut undor applionble laws; (%) foocess
ihe Bialform to build a competithe servlcs, reproduce ferurg of
the Platform, or tosell the Platfory or (x1) removo sy
propictary woltees or labels from the Company 1P (s detined
biofow).

32 Furilicy, Customer may nod einave ar exporl fan fhe
United States ov allow the export ar re-sxpart af the Plalfor,
Soflwace or naything tefnted theteto, or any diveat prodcl
Meraf In violntion of any vestrlotions, Jaws or rogutations of fhe
United States Dapurhnont of Conmeves, s Unlted Blates
Depretment of Treastry Office of Porelgn Assels Conleol, or any

olfier Unifod States or forelgn ngenoy or dstifinelfy. As doftued f
PAR sontfon 2,303, the Software mnd documentalion ase
seommereld Hems®  and acearding lo DFAIL seaton
252.20TT0L4(e)(1) and {5) are desmed (o bo Sconmiclal
computer  sofwore” and “commorelit compiler softwire
doovmaitation Conslstent with DVAR seation 22,7202 and
AR stotlon 12,282, any use modification, repraducios, selense,
pesfatmancs, dispiny, or disofosure af seh comnteratss software
of sontitecatal sofwore dooumesdation by iha U.5, Government
will e governad sofely by o terme of thls Agresment sad will
be probiblted excopt lo the extent axpressly papnitied by the
tenins of {iiis Agreciimt

33 Custoimar repreheiils, covelmils, and warranls $1al
Cogtomer vl use the Plalform only In eomplitnes with
Compiny's standard published polloles thed In offeat {the
upalloy™y aned nH ayyltonble faws and cogulations. Customor
Tiereby Rgress to Indemntfy and hold hanvless Company sgeinst
aty demages, losses, [labllitles, settlements and expases
(nehiding without {imitatlon costs and Wtomeys’ foosy In
sannestion vith any clalm of aslfon thal arfses from tm zlleged
violation of the foregetug ov ollisrwise from Customer's use of
Dlatforin, Allough Company has o obilgatlon ta monitor
Cuslomer’s use of the Platform, Company may do so tnd viay
prahlblt any use of th Pltforin 5 balloves winy be {or altayed I
bo} In vielsilon of the foregolig,

34 Cuslomer shall be respansible for obtelning mnd
malitalnlng any equlpnient and anolilary serviess neaded o
cotnect o, access or othervlse tse tie Platforny, ineludlng,
withont Ymitatlon, modents, hapdwars, dervers, sofivmn,
operating systeins, nebororking, wob sorvoys and tho Hhe
(cofleativaly, "Bautument™). Cuatomer shall also he responsible
for malntaliing the seourly of the Bquipmedat, Cuslomer
aouanind, passwords (oluding bal not Hoddten 1o adminisiratlve
antf user prsswords) and files, id for nfl wses of Cuslomer
account o s Routpuent with or withoul Cuttomer's kiiowkdze
ar coised,

4 CONBIDENTIALITY; PROPRIETARY rioHd

4.1 Eaclt party {iho “Regeiviug Pary”) undesetends et the
ofher party (the “Disaloslng Pady™) han disclosed ar iy
disolgga husiness, technicat or dnanclal infarmalian velating Jo
the Disclosing Porlys Dbusiness (herchnaRer rofoned to a8
“proprtatary Information” of the Dfsoloslig Paity), the
Reotivhyg Parly ngrees: (1) io teko réasonable preeautions to
wrotest sueh Propristary liforntation, and (If} net to dss (oxcap
it performence of the Platfount or as atherwtse pevmifled hevdiu)
4+ divifge to any thivd person nuy sueh Pioprletary drmatlon,
e Disclosing Party agress Ihnl the forogobig shell not wpply
swhih vespad to ity Infonation afor five () yeirs {ollowlng the
disclosure thereof or auy informstlen it (ke Rucslving Porty
san doctiment {a) s orbeoantes genorally awntiablo to tho pubitiy,
or (b) was iv His possession ov knawn By it juior to peceipl from
tha Disoloslng Pady, o (o) wes sightfidly disolosed ta it whhout
reateietlon by o (Bt patty, o (d) wos Independently developed
wihout wso of piy Proprietary Information of tha Diseloshy
Panly or (¢} 18 requivad lo be diselosed by hw,
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4,4 Diring the Term, Cugtomer will pravide, of otherwise

ek aveliably, fo Company the Customer Dhata, As used hieeeln,
“Oagtosee Dala” Moans ol dala and ather Information that is
pravided fo Compiiy (wougl Custonet's 956 of the Platioim o
iy pifcrwisa made svaliable to Compuny by Cuetomer (or ot tite
diveotion of Castoner), Customor Dals fng Je provided or made
avallabfs 1o Company direcily by Customor of Indlreatty by
avthorfziug Customer’s third-party vendnts to provids sieh
Customser Pal To Comjotipn  Gualomet liersby granks fo
Conpauy 1 non-orolisive, sor-vansferable, nou-sublicenseable,
royaliy-ice, paida, revnogble, parpetusl Heense to use, aapy,
sxoouts, reproduce, displsy, pesfoun, dlsclose, dlatrilute and
prepans devivative works of fhe Custoruer Data for he purposes
of (1) povhilug the Platfony and Professtonal Sexviest to
Cuslomer, awd (i1) to tmprove and devslop {he Maiform,
Profasstonal Services and Company’s ather products md
servloos. Cusioniee roprescits and warmbls that ft has all
neesssary rights, conseuls, pprovate apd authorlzations (o
colloot, pradess, disoloss, {icense, use mud glvo Company sccess
o tiie Custonar Dxin as contentplated by this Agreomei.

43 Company dhalt own aud refatn al g, fitla nund Iteresl
in and ta (5‘ the Hatform and Sofwewse, ol fnprovaents;
enhancemens, derfvative works, ot madifisations tereto, (b all
professional Sawvices 1P, (€) any datn {hui I based on or desfved
fom the Customer Datn (ueluting dostvalfve works of the
Custonter Date, o {8} 0 Tnfellastunl propeny dghts related o
auy of the fovagoing {colleatively, tha "Conpang IE).

44 Notwlhstanding anything to the Soultars) the Conpany
sl have the taht (o colfect and saglyzs datn and other
fnformellon relating to e provision, ugs el petforuencs of
varlous aspeets of the Platforn i Profesatonal Services
cendared to Customer and pelated systoms and teshuclogies
{Inoluding, Customes Dnta and geta dacived therafrom), snd
Compnny will be fro (during anl after the Torm a8 appHoable)
1o use s dlselose such Saforntton and dala {2) o hnprove md
ethance tie Dlatform, and () for olhey  developuent;
hnproveinent, dlngnostlc and carcelive piiposcs in gonaection
with pooviding fhe Platform and olber Cotpany offeruge lo
Customerand & Whird periies. .

45 Dudug the Tenn, Cuslovtor may peovide Company with
foadback concerning the Platfosm andfor Prafessional Services,
or Customer may provide Compauy with other comments and
sopgestions for naw products, fontives, oF inproveitents
(colfotively, “Faedback’). Cristonraf scknowledges  that
Company whi own sl right; thls, and Interest s tind to the
faadback, sud Cusfomes herely Imevosnbly teanafers and asslans
o Campray Al of iis vight, tlile and Intoeest fis snch Teedhnek,
fneluding o) Intellaolual prapesty slghts thorefin, At Cotpany's
vequahl and sxpense, Cugtones ugrecs 1o preculo dosnuants or
tnke tich foither aotlans ae Canrpany sy reasonsbly requost o
haly Comprny” pequlee, eimi‘aoi, and Jnniniadn fte eighis by the
pecdback, AN Peedback provided ty Custonter to Canipny
shint bo provided an s “as 18" busis with ho waceaity, Por the
sake of olerity, Customer Is nal sblpated to provide Company
with any Vesdback andsy hig Agreaniant,

& PAYMENT QU REES

Sl Customer Wit pay Company the then appiieable fess
deserlbed In the Order Rorm(s) snd SOW(E) Sor the Platforn and
Professlona) Sewices n seoordnnos with the terms thereln {the
“Pons"), Liotse Feos (s deflned fn bo spplicable Qrder Form}
Wil Be favotoed peoapily following the Qrder Fonn Bifostlve
Date {os defiged In the aypplioable Ondfar Perm), nnd sueh
yvoices Wil be pald I Acgortiance with Seation 3.2 bhelow.
Unlass an Order Porm of SOW provides atherwvise, any laltial
tmplemontation Pess, Thialng Vees wdior Integrion Pecs
(colleatively, "Profess! [4e % speelfied In the Ovder
Yo of an SOW wii bo inveleed promptly followlhg e
Rifatlive Date of (e applicablo Order Foim andfor SOW and
with be pald 1y accordance wilh Seatlon 5.2 holow, Any
subsequent Profosslonal Servioes Feas will bo lavolceit aud paid
In nacordance Witk (e applicable Qvder Fotm andlar SOV 1E
Cusloser  bolfoves  (hat Compaay  hiad Bitd  Costomer
incorealy, Cuslomer must. cantpol Company no Inter thnn
G0 days alter e olnslng dnfe on the Gest iy slatenent i
witleh {fie eor or problest appoared, by onder (o pegelve al
ad]ustmont ov sredit, Inquicios shawld be dircoted {0 Gompany’s
customer suppott depaitment.

50 Tull payment for involees Tsssied Iy any glvar month
st be peoslved by Company tibsty {30) duys allor the inafiing
date ol the lavolod,

g YERVANDTRRIMINATION _

61 Th terwn of uls Agveement vill bogin op fse Efeetiv
Date wed, vnlese teainsted onriler as provided heeein, will
contionia In efitet Nough e 30, 2023 (ihe “fann").

62 I additton to any othor rentedies it isay fave, slther
jovly may alto teminate i Agraament (or an Order Form or
SOW) with writien nollee (ot withoit notfea In Ihe ceso of
nanpaginent) if the other peily matertally brenchioy gy of the
las or comdifions of (hls Agreeniont (or & Cydor Famt or
SOW) and doss not owre such Treael) within thirty (30} days of
reoniving weliten nolico of sueh tresoly fram the uther parly.
Customet witk piay in futi for (e Plitform up to tad Ftuding the
tast dey oirwilch tha Platform 12 pravided,

63 Cutlomer may termfinte (his Agreement  for
sosvanlenes by providing Compaty with shsty (603 dnga verlifgn
pollge, fn tho bvent of sueh 2 teruduntion, Custcaser whl recelvs
« rofhnd of sy prepald feds for gdrvices rol yat completed.

6.4 Seellots o, 5, G4 and 79 will survive expliation or
tesination of this Agreeinent for siy reuson,

7 WARRANTY AND DESCLAIMER

Cowpany shafl use ceasonable offorts ranslstent with evallug
Industiy siandacds [0 mantaby die Blallbrm In noanaung® whish
ininizee evors and ntemiptions I the Plstlonn and shedl
perfain the Profassionsl Seevlees o profosstonad nnd
workinanlthe wmennet,  The Platform mny be temporarily
snavailable for scheduled mpintensace oF far wieoheduled
simergoney nalitenaned, elther by Compray or by thidspaily



R

- providus,

ot beamise of othor cnises bayoud Company's
yageanabis cantrol, bul Company shalf uss redsonable offorls Lo
pravide ndvance ot Iy wrltig ol by eantlf ofany soheduled
sopvlos dlsruptfon.  FOWEVER, COMPANY DONS NOT
WARRANT THAT IHB PLATRORM WILL DO
UNTNTRRRUPTRD OR ARROR IRER; NOR DOES VT MARE
ANV WARTANTY AS 1O THE REGULTS THAT MAY BB
OBTAIMNED MOM USR o THE PLATIORM, BNCEPT AS
RYPURSSLY SBY WORTH IN.'THIS SBCTION, 'THA
PLATRORM AND  BROFRSSIONAL BARVICES ARB
PROVIDED “AB 157 AND COMPANY DISCLATMS ALL
WARRANTIRS, BXPREBSS OR RMPLIAD, {NCLUDING, BUT
NOT  LIMITER  TO, IMPLIED WARRANTIRS OF
MERCHANTADILITY AND RITMESS FOR A FARTICULAR
PURPOSE AND NON-INERINGEMENT,

N LIMITATION QF LIABSLATY

NOPWITHSTANDING ANYTHING TO THR CONTRARY,
EXCHPT ROR BODLLY INJURY O 4 PHRSON, COMPANY
AND [1S SUPPLIRRS (NCLUDING BUTNOT LIVITED TO
ALL EQUIPMENT AND THCHNOLOGY SUPPLIERS),
OPFICARS,  APRILTATES,  REFRESENTATIVES,
CONTRAGTORS AND BMPLOYBHS SHALL NOT BR
AESPONSIBLE OR LIABLE WITH RBSPRCT TO ANY
GURIECT MATTER OF TH(S AGRBEMENT OR. TERMS
ND CONDITIONS RELATED THERETO UNDER ANY
CONFRACT, NEGLIGENCE, §TRICT LIABHITY OR
OVRER THRORY: (A) FOR ERROR OR INFERRUPTION OF
USE OR FOR LOSS OR INACCURACY OR CORRUPTION
OF DATA OR COST OF PROCURTMENT OP SUBSTITUYE
QOORS, SERVICES OR TRCHNOLOGY OR LOSS OF
BUSINESS; (B)FOR  ANY INDIRECT, BXOMPLARY,
INCIDBNTAL, SPECIAL OR CONSEQUENTIAL DAMAGES;
(C)FOR  ANY MATTER  BEYOND COMPANY'S
KPASONABLE CONTROL; OR (D) FOR ANY AMOUNTS
THAT, TOGETHER WITH AMOUNTS ASSOCIATED WiTH
ALL OTHER C.AIMS, ZXCRED THE PEES PAID BY
CUSTOMER 'O COMPANY FOR 'THIZ PLATFORN UNDER
TS AGRERMENT N THE 12 MONTHS.PRIOR TO *THE
ACT TEAT OAYE RISE 1O THE LIABILITY, IN BACH
GASE, WHBTHER OR NOT COMPANY HAS BREN
ADVISED OR THR POSSINLITY OF SUCH DAMAQES.

9, - MIBCELLANEOUS

18 uny provision of (his Agreement 15 found to be unguforoesble
or Invalid, that provision will be lislted or siimlualed fo the
i oxtent necassary 80 Himt this Ageeetnent wilf ofiorwize
vomatn i Gl fores nud elfect and enforeanble, This Agreomenl
is nol aelpnable, transferuble of sithfcosable by Cuslomer
exeopl willy Conspany's pilor weltlen consent, Company niy
teanster and asslgn oy oft s rights and obtigatlons under thls
Agreement without consent, This Agreemont Is the aamfkﬂc(e:
gl exclusive sitement of {be switunl encsrstandfng of the
paitles ail supersedes and aantols all provious wiltian and orel
agrecnients, conmmmicatons and other undsestapdiings relathig
10 The subleet walter of this Aggesuent, mnd flind alf walyers and
modifications ainet ba In a wilting stavied by both pastlos, excopl

as offerwvles provided herela. No ugenos, purinersilp, Joint
vetture, oF siploymant s cooated a2 4 ceuyit of this Agreement
and Castoms? dost nob have sy authorlty of rny kind to bind
Cotpany hi ngy vespect wilinlsnever. i Aoy actlon or protecding
to enfores elghls undep this Agreement, the provajfing party will
ho entitied {0 reover casts and aifomoys’ fees, Al notloes undes
this Agrecment wif} be In wilting and il be decmed 1o have
heent duly piven when repejved, if yessonaily delivered; when
readlyt Is elealvoutoally confimeed, if transintited Ly facalmlle of
small; e day aier [t 38 seat, i senl for nexl day dallvary by
recognized avardght defivary sorvice; and upon recels, If sent
by cerified or weplstered wially yefuon raceiph reguesied. This
Agreenicnt shall be governed by the i of the Stute of
Oiahontn without rogiavd to fie confilet of Taws provisions,
Customer agress (0 veadonably cooporale with Company o serva
28 1 fofarailon aocaunt upon raquest, Compauy shait have the
flglt lo disply Cuslomer's name and logo on Qompeny's
webslte(s]. Tn the evont of a conftict between thie Apreentent
and any Ordler Porm ov SOW, the Ordor Pony or SOW will
supessede,  Thoro shall be wo fores ar effect (o any differont
tering of ony velated purchnss arder ov slilar forny even IF
signed by the pastics aftey the data hereof,

[REMIINDER OF PAGH INVENTIONALLY LEPT BLANK]
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1N WITNESS WHERECT, sulliorized oprasenintives of the winthersigned Jnyd execl

us of (he Effectlvo Dale.

JOST ADPRAISED INC

By e— —
Mango! Y&OE!QHQ Ohgong .

TG, o e ssmtmmrerre e e

ted tlile Aprepment effective

CUSTOMER ORLAHOMA BOALD O COUNTY
COMMESIONER

x

B)". bol SR SRS )
Name: _Brian Maughan ..ww—w——
"Tithe: thaijan,BaazxLoLGaunLy—Gemmissionars

PO 22400571



