OKLAHOMA COUNTY RENEWAL AGREEMENT
FISCAL YEAR 2024-2025

This Renewal Agreement is entered into by and between the Board of
County Commissioners of Oklahoma County, with a principal place of business
located at 320 Robert S. Kerr, Oklahoma City, Oklahoma 73102 and Colossus,
Inc. DBA InterAct Public Safety Systems, with a principal place of businesé
located at 102 West Third Street, Suite 750, Winston-Salem, NC 27101.

WITNESSETH

WHEREAS, the Board of County Commissioners and Colossus, Inc.
entered into an Agreement dated July 1, 2020 for Annual Maintenance and
Service for Computer Aided Dispatch System (CAD), (hereinafter “Original
Agreement.” Under the terms of this Original Agreement, the County is given 4
options to renew, each for a period of one year.

WHEREAS, the parties desire to exercise the right to renew the Original
Agreement.

THEREFORE, in consideration of the foregoing and of the mutual
promises in the Agreement and for other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, the parties agree as
set forth below.

1. TERM: Pursuant to Section 5.2, the parties agree to extend the term of

the Original Agreement for one year from July 1, 2024, through June

30, 2025.



2. PRICE ADJUSTMENT: Pursuant to Exhibit A, the parties agree that

the compensation to be paid to Colossus, Inc. shall be $71,186.31.

3. EFFECT OF RENEWAL: Except as specifically set forth herein, all other

terms and conditions of the Original Agreement shall remain unaffected
by this renewal agreement and continue in full force and effect.
IN WITNESS THEREOF, the parties have caused this Renewal Agreement

to be signed by their duly authorized representatives.

Colossus, Inc. OKLAHOMA COUNTY SHERIFF
Rachel Ferquson 6/11/2024 %;' 6/27/2024

Approved as to form and legality



soanddea
Typewritten text
6/27/2024


APPROVED this day of , 2024,

Board of County Commissioners of Oklahoma County

Chairperson

Member

Member

ATTEST:

County Clerk
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REQUEST FOR DISTRICT ATTORNEY LEGAL SERVICES

THIS FORM IS TO BE USED TO REQUEST ADVICE AND/OR REPRESENTATION
FROM THE DISTRICT ATTORNEY'S OFFICE REGARDING THE COUNTY OF OKLAHOMA,
COUNTY OFFICIALS AND EMPLOYEES AS REQUIRED BY SECTIONS 2154, 216.5, 216.25
AND 215.26 OF TITLE 19 OF THE OKLAHOMA STATUTES.

IF ADVICE IS SOUGHT, THE REQUEST MUST BE SIGNED BY AN ELECTED COUNTY
OFFICER. THIS FOCRM MUST BE FILLED OUT AND SUBMITTED TO THE CIVIL DIVISION
OF THE OKLAHOMA COUNTY DISTRICT ATTORNEY’S OFFICE IN A TIMELY MANNER.
ALL RESPONSES TO REQUESTS FOR ADVICE WILL BE IN WRITING.

IF THE REQUEST IS FOR LEGAL REPRESENTATION UNDER 19 O. S. SECTICN
215.25, THE REQUEST MUST BE SUBMITTED IN WRITING EARLY ENOUGH TO PERMIT
THE DISTRICT ATTORNEY'S OFFICE ADEQUATE TIME TO COMPLETE A THORGUGH
“GOOD-FAITH-AND-COURSE-OF-EMPLOYMENT” INVESTIGATION AS CONTEMPLATED
BY 19 O.8. SECTION 215.28.

DATE OF REQUEST: 6/24/2020

COUNTY DEPARTMENT MAKING REQUEST: Sheriff's Office

STATE WITH SPECIFICITY, WHAT THE REQUEST IS AND WHY THE ASSISTANCE
OF THE DISTRICT ATTORNEY’S OFFICE IS NEEDED:

Review and approval as to form and legality the attached agreement with Cofossus, Inc. This
agreement provides maintanence and support for our Computer Aided Dispatch (CAD). Last year,
this agreement was held by MIS,

ATTACH ADDITIONAL DOCUMENTS AS APPROPRIATE, (NOTE: Advice, reviews and
approvals as to “form and legality” are based on the documentation and information provided to
the District Attorney’s Office. Please provide all relevant information when requesting an
opinion or review from the District Attorney's Office).
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DATE RECEIVED BY DISTRICT ATTORNEY:

REPLY BY DISTRICT ATTORNEY:

@ < /?,,/7 YAy A /«
DAY A PP = e n i acs e S
¥ 7 // a4
; -




COLOSSUS, INCORPORATED
SUPPORT AND MAINTENANCE AGREEMENT

This agresment J reament’) is made by and between Colossus,
Incorporated and the BOARD OF COQUKTY COMMISSIONERS
ACTING ON BEHALF OF THE OKLAHOMA COUNTY SHERIFF'S
OFFICE whose principal place of business is located at 201 N.
Shartel, Oklahoma Clty, OK 40801, ("Customer”) and s dated as of
the Effective Date, as defined herein,

Recitals,

A Golossus, Incorporated (hereinafiar refarmad to as "Caliber” or
*Caliber Public Safely) s the legal entity that markels, sells and
disiribites the Caliber products and services described herein under
the platiorm of the Cafiber Public Safely business unit,

B, Oklshoma County, OK M8 Depariment licensed andior
purciesed the Produci(s) (as defined beiow) from Caliber Public
Salfsty under separate agreement (the "Purchase Agreetnent’) and
desires now to assign the Purchass Agreement to the Board of
Courty Commissioners scling on behall of the Oklshoma County
Sheritrs Office, and thereby enler into this Agreement to obfain
-supporl and maintenance services for such Products.

C. Caliber Public Safely desires to provide such support and
maintenance services for such Product{s) upor the lerms and
conditions sel forh in this agregment and consents to such
assignment of the Purchase Agreement.

Therefore, for good and valuable consideration Cafiber Public Safety
and Customer agree as foliows:

Section 1. Definitions,

1.1 "Era" means any faliure of & Produgl{s) lo conform in any
material respects o its published andfor provided docusmentation,

1.2 "Produclls)* means the Calibar Public Safsly Produciis) listed
on Exhibl A, The Producl{s} Includes any and all Enhancement
Releases, Maintenarce Raleases or Patches delivered to Customer
under s Agreement or the Purchase Agresment. llems not
supplisd by Callber Public Safety do not qualfy as Producks
hersunder,

1.3 “Enhancement Release” means a new release of a Product with
new featyres andfor funstionality or improved performance for which
a separate new varsion Upgrade fee is not charged,

1.4 "Maintenance Release” means a new release of a Product that
incarporates Palches andior ofher maintenance changes.

1.5 "Pateh” maans an inferim plece of code releasad o supplement
a Product that typically fixes High Prierity Errors  bebwesn
Maintenance Refeases.

1.6 "Workaraund® fypically means a sel of procedures that a
Customer follows lo clrcumvent or miligate e lmpact of an Error,
The Error stlf exists. A Workaround may be provided at Caliber
Public Safety's discrelion in lleu of a Paleh for a specific Enor,

1.7 Qther Defined Terms. Excepl as exprassiy defined in this
Agreement, capitalized terms shall have the meaning ascribed to
fhem in the Purchase Agreement.

Secllan 2. Scope of Support And Maintenance Sepvices,

2.4 Bervices Provided. During the term of this Agreemant, for so
iong as Custorner subscribes to the applicable Caiiber Public Safety
Product malntenance program and fmely pays therefire, and for so
long as Calber Public Safety makes supporl and maintenance
sarvices for e Pretﬁmt%s} genarally avallsble fo ifs cuslomers,
Caliber Public Safetr shall support the Product(s) by providing the
services described In the following parsgraphs of Lhis Section 2,
Suppor! and maintenance services are subjeot {o change ai Caliber
Public Safefy's option provided that support and malntenance terms
are so modified for &l similarly silualed Praduct mainlenaiice
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subscribers.  Caliber Public Safety has no obligation to correct or
supporl Errors arising from Cusiomer's misuse, Improper use,
alieralion (other than by 8 Caliber Public Safely representaiive), or
damage fo the Produst(s) including, without imitation, by elecirical
power failures or surges, or Cuslomer's comhinirgp or merging the
Produgt{s) wilh any hardware or software not identiied ag compatible
by Caliber Public Safety, or any olher Erors not resulting from
narmal wear and tear,

2.2 Technical Supporl. Caliber Public Safaly will provide telephane
techriical supporl regarding use of the F’ri::ncéuct(sJ and response 10
Erors to  Customar's Support Contacls designated  under
Section 2.7.2. Caliber Public Safety technical support
raprasentatives will be avallable by telephone Monday through Frida

from 8:00 a.m, to §:00 pan. ET. During off-haurs, in connection wil

High Priority siluations as described in Seclion 2.3 below, a Caliber
Public Safely lechnical suppor reprasentative will endeavor o relum
Customer's call within four (43 haurs,

2.3 Responge Prioriies.  Caliber Public Safety will assign afl
Customer requests for Error suppor! one of two response priarifies
that will dictate the fiming of the response aa follaws:,

High Priarity, A major feature/ffunclion of the Producifs) (s not

warking or the system integrity Is af rigk, Caliber Public Safe

will atternpl to provide a Workaround or Patch within threa (3}

business days of Customers report of the problem. If the

Workaround of Patch cannot be provided wiinin the three (3)

business days, Caliber Public Safely wi dedicate resources to

the problem resolution ané will Inform Customer on a perindic
basis of the resolution status,

Low Priarity. The Customar has a problem hal is not seriously

impecting the Customer’s workfiow, Lea., any problem thal toes

not meel the abova standard for *High Priority”. Caliber Publio

Safely will assess, In good faith, the timing for the provision of &

Workaround or Pateh for such probfem, whether In a fulure

Maintenance Relense, Enhancement Release or sarfier, When

such determination is .made, Caliber Public Safety will notify

Customer of the resulis of the status evaluation, which could

include delaying repair of the error until a fulure planned

release.
24 Subsequen| Release(s). During the term of this Agraament,
Calibgr Public Safely will send Enhangemen! Releases and
Melntenance Releases 1o Customer whet made ganerally
commercially avallable by Caliber Public Safety to its customers,
Each Enhancement Release, Maintenance Release and Paich
delivered by Caliber Public Ssfely under tis Agreement is subject o
the provisions of the Purchase Agreemant and shall be aulomatically
deemed ta be covered by all appigable Froduct ioanss terms,
25 Provenlative Maintenancs. Callber Public Safely may, al il sole
option, schedule technical sarvice lelephone calle or vislls for e
purpose of Prodiict inspection or preventative mainfenance.
2.8 Cusiomer Nolification. Caliber Public Safety's obiigations fo
provide the assistance specified In this Seclion 2 are condilioned on
Cuslomer's prompl notification 1o Caliber Public Safely of the
problem that provides Caliber Public Safety with information sufficient
to identify the problem. Such information may include, but nol be
limitad to, error disgnostic messages, diagnostc memory dumps,
operator console logs, dela file dumps, appfoation program listings,
and a written explanation of the problem,
2.7 Customer Cooperalion and Support Conlacls.

2.1,1 Guslomer Cooperation. Cuslomer acknowledpes (hal
Caliber Public Safety may nol be able to resolve an Ermor if Customer
(;1{]83 nat caoperals with and asslsl Caliber Public Safely in resolving
the Error.

Proprietary and Confidential



2.7.2 Support Contacis. Caliber Public Safety shall only be
required fo receive communication from a Customer designated
Support contact.  Customer wili designate three (3} authorized
Support Contasts and zgrees that each Support Contact will be
knowledgeable in ali aspects of the Customer's opersling
environment in which the Product(s) are being used. Custemer will
provide all requested information about each of its Support Contacts
by completing an Authorized Support Contacts form, but may change
designation of the contacts In writing. :

Section 3. Support And Maintenance Feas,

3.1 Reaulred Covermge. All Produckis} to be covered by this
Agreement on the effeclive date of this Agreement must be the then
current Product(s} furnished by Caliber Public Safety. Thereafter,
Customer must remain within at least one new Release of the
Praduct.

3.2 Annusl Support and Maintenance Fes. Customer shall pay an
annual suppor and maintenance Fee at Caliber Public Safety's rate
in effect at Ihe beginning of this Agreement. The arnual support and
maintenance Fee in effect as of the effective date of this Agreement
is set forth in Exhibit A hereto. Payraent shail be made monthly in
arrears within forty-five (45) days of receipt of invoice by Customer. #
this Agreement terminates or Customer discontinues maintenance
for any reason, and then subsequently dasires (with Callber Public
Safety's permission) to purchase or reactivate maintenance in the
future, such repurchase or reactivation will be at the prevailing
charges at the time of repurchase or reactivation. However, in the
event that the Product has been updated or replaced by Caliber
Puklic Safety in the interim period, Caliber Public Safety will have to
install the new/updated Product for which the Customer could Incur
an installation charge and a license charge.

3.3 Addiional Support and Manienance Fees, [f after the effective
date of this Agreement, Customer ejther purchases additional

Froducts or Product licenses from Caliber Public Safely, Customer .

shell pay the applicable addltional suppert and maintenance fee, pro-
rated in order to reflect how much is then remaining In the current
one year term,

Section 4. Disclaimer Of Warranties. THIS 18 A SERVICES
AGREEMENT. THERE ARE NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR IMPLIED WARRANTY ARISING QUT

OF COURSE OF PERFORMANCE, COURSE OF DEALING, OR
USAGE OF TRADE,

Section 5. Term and Termination.

5.1 Term. The effective date of this Agreement shall be from July 1,
2020 through June 30, 2021, The term of this Agreement shall be
ene year. No Agreament will become effactive until countersigned by
Caliber Public Safety.

5.2 Renewsl. This Agreement shall be subject 1o renewal by written
agreemanl 2y both parties.

53 Terminafion. This Agreement will terminate: 1) wpon the
expiralion of the then current term of ihis Agreemenf and timely
recelpt by one parly of the other's declision 1o nol renew this
Agreement; 2) at Caliber Public Safety's election, upon failure of
Customer to pay support and maintenance fees when due; or 3)
upen lhirty (30} days prior written nolice If either parly has materlally
breached the provisions of this Agreement and has not cured such
breach within such nedigs period, Terrdnation of this Agrsement for
any resson shall not réfisve Customer from any remaining obligations
under this Agreement, including but not limiled to, the payment of
any amounis due nor shall it affect any additional remedies that
Caliber Public Safeg may have at law or in equity. Upan termination
of this Agreement, Customer shall not owe any remaining months of
malntenance, however Customer shall pay the full monthly invoice
for the month in which the Agresment is terminated.

Section 6. Miscellaneous.
8.1 Miscellaneous Provislons.  Dispute rasolution and other
provisions are contained in Schedule 1 to this Agreement,

) bbits. Each of the exhibits and schedules
listed below shall be incorporated into and shall for all purposes be
deamed a part of this Agreement;

Exhibit A - Support and Mainienance Fee Schedule
Schedula 1 - Dispute Resolution and Other Provisions

Section 7. Entlre Agreement; Amendments. This Agreement,

along with its Exhibits and Schedules, constitutes and embedies the
entire Agreement and understanding between the parties with
respect to the subject matter hereof and supersedes all prior or
contemporaneous written, electronic or oral communications, agres-
ments of understandings between the parties with respect thereto,
This Agreement may not be madifiad or amendad excepl by a written
instrument exacuted by the pariies.

IN WITNESS WHEREOQF, the parfies hereto each acling with proper authorily have executed this Agreement as indicated below,

COLOSSUS, INCORPORATED

CUSTOMER: BOARD OF COUNTY COMMISSIONERS ACTING
ON BEHALF OF THE OKLAHOMA COUNTY SHERIFF'S
QFFICE

102 W. 3rd Street, Suite 750

201 N. Shartel

Cklahoma City, OK 73102

Winston-Salem, NC 27101

Lo Gl

B t»' v e
Name: (Print}  Blair Robinson

Name: (Print)

Kevin Calvey

Titie:  Executive Vice President

Title:

BOCC Chairman

Date:  June 25, 2020

Date:  07-01-2020

Colossus, Incorporated
V2 (2020-06-14)

PO # 22100143
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SUPPORT AND MAINTENANCE AGREEMENT

EXHIBIT A
SUPPORT AND MAINTENANCE FEE SCHEDULE

Coverage Period: July 1, 2020 — June 30, 2021

MAINTENANCE MAINTENANCE
PRODUCT QUANTITY UNIT PRICE EXTENDED PRICE

InterAct CAD Software Maintenance ({Includes): $50.528.04 $50,528.04
& CAD Client licenses
1 CAD Server License
6 GIS Client Licenses
1 GIS Server Licenese
1 InterActCADwab Server Module (10 clients)
6 InterActCIS Query only Client license (NCIC)
1 NCIC Server Module
1 InterActCAD to 3rd Party RMS Interface Module . _ .
To be billed monthly, in arrears, in increments of $4,210.67 per month. ANNUAL TOTAL: $50,528.04

Customer shall pay the Support and Maintenance Fees monthly in arrears within forty-five (45) days of receipt of
invoice by Customer.

Suppoert and Maintenance Fees are subject to changs annually.
The above fees do not include any applicable taxes levied or imposed now or hereafter by any governmental authority

on the services to be provided hersunder or any component thereof (such as the Releases), which taxes shall be paid
by Customer.

Colossus, Incorporated Page 3 Proprietary and Confidential
V2 (2020-06-14)



SUPPORT AND MAINTENANCE AGREEMENT

SCHEDULE1
DISPUTE RESOLUTION AND OTHER PROVISIONS

1. Gaveming Law,
1.1 Governing Law. This Agreemant shall be governed by and

interpreted in accordance with the laws of Oklahoma, without regard to
sonflicts of laws principles.

. Excused Performance: Force Majedrs. If the performance of
thils Agreerent is adversely restricted by reason of any circumstances
bayond the reasonable conlrol and without the faull or negligencs of the
parly affected, then the parly affected, upon giving prompt writken notice
to the other parly, shall ba excused Irom such performance on a day-lo-
day basis to the extent of such restrction; provided, however, that the
parly so affecled shall use all commarcially reasonable effors lo avald
or remove such causes of non-performance and both parlies shal
proceed whenever such causes are ramoved or cease.

3, DISCLAIMER QF E%ARRAN; Eg THIS 1S A SERVICES
AGREEMENT,  THERE ARE NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTY COF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPGSE OR IMPLIED WARRANTY ARISING OUT OF
COURSE QF PERFORMANCE, COURSE OF DEALING, OR USAGE
OF TRADE,

4, Equitable Reliel. Accordingly, subject to Section 1 of this
Scheduie, aach of them shall have tne right, in addiion to any ather
fights each of tham may have, io obtain In any court of competent
jurisdioion In Oklatoma County, Okfahoma, tempotary, preliminary and
permanant injunctive relief 1o restrain any breach, theeatened breach, or
olhersdse 10 spesically enforce any of the sbligations in this
Agreement,
5, Waiver. No waiver of or with respect to any provision of this
Agresment, nor consent by a party lo the oraach of or departire from
any provision of this Agresment, shall in any event be binding oa or
effective atinst such party unless it be in wiithg and signed by such
parly, and then such walver shall be effective only In the specific
instance ang for the purposs for which ghven.

8, Caplions and Headings. The ceplions and headings era
inserted in fnis Agreemernt Tor convetience only, and shall not be
deemed to it or deseribe the scope or Intent of any provision of this
Agraement,

7. Severabliity, [nvalidiy. 1 any provision of this Agreement s
held to be Invalid, such invalidity shall not render Invalid the ranwinder
of this Agresment of the remainder of widch such Invalid provision is a
parl. If any provision of {his Agresment ls 8o broad as lo be held
unenforceabls, such provision shall be interprelad to be only so broad
as is enfercaable.

) Assignmen!. Customer shall not assign any of its rights undsr
this Agreement wilhoul the prior written consent of Callber Public
Safaty, This Agreemeni shall be binding upon, inure to the berefit of
and be enforceable by the parties and thelr respective successors and
asaigng. :

8, Mofices. Any nofice or ether communicalion under fhis
Agraement ghven by silher parly to the other parly shall be deemed lo
be propery given If given In wriling and deliverad {i} by facsimile
lrangmission ?recai L gonfirmed) or {Ii) malted (retun raceipt requested),
Erope{ly addressed and slemped with (he raquired postage, or (giii) sent

y an overnight ex?r-ess courter, 1o the racipfent al the address entified
in Hg signelure block to this Agreement or, if no such address is
provided, as specified in writing by one party o the other, Filher party
may from time lo dme changa lls address by giving the clher party
notice of the change in accordance with this Section.

Colossus, Incorporated Page 4 Proprietary and Confidential
V2 (2020-06-14)



COLOSSUS, INCORPORATED
SUPPORT AND MAINTENANCE AGREEMENT

This agreament (‘Agreemanl’} Js B Colossus,
Incorporatad (hefeln_referred lom:dfc e?l’bgdpﬁi‘l?geaﬁafuty‘)_ and
OKLAHOMA COUNTY, OK Mt MENT "whose prm%ip_?]

: - i
E)?ﬁx%’ B”ﬂ'?"”% l?fﬁ F“Cds former")
.

Blisctive Lelg g, delined hare

g8, Ke 3
and Is dafed,. ol e

5{9 t%‘usiomﬂr has loensed andfor purchased the Product(s) (as

defined bafow) from Caliber Public Salely under separale agresment
(lha "Furchase Agre&menl“L and doslres to oblain support and
inalntenange services for such Produpts,

. Calloer Publc Sgee, deshe 15 99l cych support and
maln [enenice services futry SUeprogy ) ypon the lggms and
conditions sat forth in this agreement,

The "8l0rgee 900Gy Valh coneideration Callber Public Safel:
and CUSlfyer BQ'Eas foligg y

Sectlon 1, Definltlons,

14 "Enor means #ny (eilure of 8 Producl(s) 16 conform In any
material respects b its published andfor %rcvided ocumentation.
1.2 "P[%%gcﬁsf‘ meany lhe Callber Public Salely Product(s) llsted
on Exhibit A, The Product(s) indudes any and all Enhancment
Releases, Maintenance Relgases or Paluhas delivered lo Cusfome:
under this Agreemant or the Purchase Agrepment  llems nof
sipplied by Caliver Public Safely do nel oualily a8 Producls
heraundar.
1.3 "Enhancement Release” means & new releasa of a Productwith
nigw Temlyres and'nr kinctionallty or improved performance for wibiich
a separale new varsion upgrade fee s niot chargad,
14 “Maintanance Relense” means. 3 new release of a Produgt thal
angorales Patohes sadfor otfer mai tensncs changos.
1.0 _E_&@“ maans an Interiny pleca of cods relaasad to supplament
a Producl thal \ypitally fiwes Migh Fddorly Enors belween
zﬁgmwwnaiw%g*ﬁs%s‘t 1 L of prasedures that

S "Workground® typioally maans A sel of pracedures that 2
Gustomar ioflows (o cireumuent of mriigete the lrrjnparﬂ of an Ereor
The Error sHll exisfs, A Workaround may be provided al Calibar
Public Safely's discralion fiile of a Palch for 2 specific Error,

1.7 Qlhar Defined Terms, Excepl as exprassly defined i this
Agreement, eapitalized terms shall have the meshing asoribed o
them in the Purchage Agragmant.

Sectlon 2, Soope of Support And Maintenance Services,
2.1 Sensiess Peovided.  During e term of tis Aqreament o
long g5 Guslomer subgeribes to the applicabls Celiber Public gf&f‘giy
Product mainlengnce Fmg{am amd fimely pays (herafore, and for a0
kg es Caliber Public Safely makes support and mallenancs
sarvices for e ?’I”Odtiﬂ{ﬁ) generally gvailable o ils customars,
Caliher Public Safsly shall support the Produci{s} by providing the
sarvicgs daseribed In the following paragraphs of this Soctiar 2,
Suplanrt and malnlenance gervices are sublact to change al Calibar
Public Safely's opion provided thal support aad mainlensnce (ermg
are g0 modified for all gimilady sluated Produgt malatanance
subsciibars.  Caliber Public Safaly has no obilgation fo correct o
support Errars ariaing from Customer's misuse, lngroper use,
altargllon {olher lhan by @ Calber Pyblic Safaly representalivel, of
damage o lhe Produel(s} Including, without imitelion, by elachleal
gowss failures or qurges, or Customar's cesﬁmﬂ[{?‘? o meing e
rodusi(s) wilh any hardware of sofiwars not Ideniifled as cormpedibla
by Caliber Public Safety, or any other Errors nol resulthg from
normal waar and lear,

Colossus, Incorporaled Page 1
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22 Tachnicst Suppord, Calber Publis Safely will erovide Telephone
technical sunporl fagerding use of the Pro uc!(eJ and rasponge 1o
Errors Yo Gustomer's Support Conlacls  deslgnated  under
Section2.7.2, Calibat Public  Safely {echnical  suppert
fepragantalives will be avallsble by telephone Monday through Fride
from §00 a.n to 800 pm. ET. During ofl-hows, in connastion wil
High Priorly situalions ag deseribed in Seclion 1.3 bslow, a Gallbar
Pubiie Safely technical suppor representallve will endeavar to reluin
Cuslonvers oal) wilhin lour &(i fours.

2.3 Resnonse Prioflles.  Celber Poblic Safety wil assign al
Customer requesis for Errar support ong of lwa response prarilies
fhrat will dictale the Hming of the rasponss as fillows:

Hiais Prioglly. A mafor fealurelfunction of the Product{s} s ricl

working or_zim syslem inlggglg is at risk. Caliber Public Safel

will atiernpt to provide & Warkaround or Palch withls thres 3%

buslnass days of Cuslomer's report of the ﬁrabiem. If tho

Workaroumd or Paloh cannol be provided williln the tyes (3)

business days, Caflber Publiz Safoly wil dedicats resgurges B

the problom resobelion and will inform Costomar on @ perlodic

banle of the resolutlon slius,

Low Priorly. The Gustomer has 2 problesa thal Is not seriously

im'{)acé ng the Cuslomer's warkBow, Lo, any problam hal does

ot meel {he above standard for "High Priorlly”. Caliter Public

Balely will agsess, In good [nilh, the Gming for the provision of a

Weirkaround or Palch for such groblem, whether in a lulire

Mainfenance Reledss, Enboncement Releass or earfisr, When

slch delermination is made, Calber Puiiic Salety wil notify

Customer of the reaulis of the slatus evaluation, which could

iu?[ude delaying repalr of the arrar uall @ Wlure planned

refease

74 Subsenuen) Releasels). Ouring e tem of this Agreamanl,
Caliber Public Safely will send Ephancemenl Releases and
Malnferance Ralpages to Cusfomer when made  generslly
commercially avafiabie by Callber Public Safsly to ils cuslomars,
Fach Enhancemant Relbase, Mainlenance Raleasg and Patch
delivarad by Callber Publlz Safely undar his Agreemant [s subject lo
the provislong of the Purchase Agreement and shall be sulomalically
deemad Io be coverad by il applicable Product feense terms,

25 Egg;@[rilgd;ﬁia_m,}jggm. Galiber Public Safaly may, at i sols
optior, sehedules techmioal service telephone calls or visils for (e
purpese of Produdt inspecion or pravenlative maintenance,

28 Customer Nollficalion. Caliber Public Salety's olligalions lo
previde (e assistanca specfiad In this Seciion 2 are sondilioned on
Custamar's promgt noliflostion to Caliter Public Sally of e

rabtum thal provites Caliber Peblic Safely with information sulficlest
ﬁ) Menlly the problgm,  Sueh information may include, bl not be
iimiled 6. wrror dizgnoslly messagas, diapnostic syefmory dumps,
aperator consols [ogs, date fle dumps, application prograns Histings.
and a wrilten axplanalion of the problem.

2.7 Guslomar Cooperation and Support Conlacls.

XK Fuslomer Cooporalion. Customar atknuwledges ihal
Caliber Public Safely may nat ba able to resolve an Error if Customes
c;n.eg nol cooperale with and assist Caliber Publlc Safely in resohing
the Error.

272 Support Gostecls. Callber Public Sefety shall only e
raquirad (o teopive gommupicalion from a Gustomor desijnateq
Suppoit contact Cuttomer w# designate three () authorzed
Support Confacts and agreos thal aech Supporl Condac! witl be
knowledgeable In all aspecls of lhe Cusfomats aparalirz?
environmenl in which the Prodeci(s) are being used. Cuslomer wil
Erovids ol reguented infarmalion sbout each of its Suppont Canlacis

y completing an Autharized Support Contacts form, but may chenge
desipnalon of the contacls In weiling.

Propristary and Canfidentiat




State of A5 W Y ORI
Counly of 2274 gudrtd

vy g N .
This instrument was acknowledged before me on 1y fciale) by (rr ik 7 ’%‘“ %ﬁzw oof
COLOSSUS, INCORPORATED, a North Carofina corporation, on behaif of $aid corporation.

F /{ ‘L
el ASHLEY WALES JOHNEON
Netary Publlc, State of Mew York
No. 02506224 195

Py T — Qualifi 4
; /”M/i %A’ (Seal) oommiss’"’mn%m%%?u%% 2%

Signature of Notaty Public “
! My Commission Expires: ~KM‘f 72

Colosaug, Insorparaled Page 3 Prapratary and Confidensl
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SUPPORT AND MAINTENANCE AGREEMENT

SCHEDULE 1
DISPUTE RESOLUTION AND OTHER PROVISIONS

1. ggvemlng Law.
1.1 overning Law, THls Agrasmanl shall be govemed by and
intarpreted in accordancs with the faws of Oklghoms, without ragard to

sonflicks of faws principles.
2. Excused Perormange; Force Naleure. If the performance of
ihis Agreement I adversely restricled By raason of any cireumstances
beyond the reasonal:ia conlrol and without [he fault or negligence of the
arly afiected, ien the ﬁ:rﬁ; affecled, upon giving prompd witlen nollcs
0 g aliver parly, shall be excused from such performaics on a dsrlon
day basis {o (he extapt of soch restriclion; providad, however, thal tha
pary so affecled stall uss ol vommercially reasunalie olforls lo avoid
or temove such causes of non-performance and toth pariies shal
proceed whendver such talises are amoved or goase,
3, DISCLAIMER OF WARRANTIES.  THIS I8 A SERVICES
AGREEMENT, THERE ARE NO WARMANTIES, EXPRESS OR
IMPLIED, INGLUCHNG, WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR IMPLIED WARRANTY ARISING OUT OF
82%{%&% EOF PERFORMANGE, COURSE OF DEALING, OR USAGE
4, Equltable Rallof, Accordingly, subjest to Saclion 1 of ihis
Schedule, pach of thesa shall have the rght, s addition to mny other
fighls sach of fam may have, lo ablaln in any coud of compslent
Jurlsdiction I Oklakoma Counly, Qltahoma, lemaosary, preliminary and
permanant Infurolivee reliol 1o restrain any brasch, realensd breach, of
olherwise [0 speclioally enforcs eny of ihe ohfigalions In this
Agreenanl,

Walver. No walver of or with respect o any provision of his
Agrsament, nor consant by a pady to the brassh of o depadura from
any provision of this Agresmanl, shall in any event ba binding on or
sftecive agalst such parly undess il be in willing and signed by such

arly, and then such wanver shall be effective’ enly In the specilic

nstance and fov the prpose for which givan,
8. Caplions erd Headings, The gaplions and headings are
insarted in th reament for convenisaca only, and shell not be

izmed fng fmt or describe the scope or Indent of any provision of this
feement.
7. Saverability, Invafidity. 11 sy provision of this Agreement 15
hald lo be invalid, such invakidily shedt E:ml rendar fwvalid iﬁg fomainder
of s Agrenment or the remainder of which such invalld provisian s 4
paif, I any proviston of (s Agreement is g6 broad as fu be held
unenforsealile, such provision shall be Interpreted fo be anly so broad
ag ig enforpaable, ) ‘
8. i ent, Customer shall not assign say of its dghts under
thls Agreament withoul lhe prior witlen consent of Calber Pyblls
Salety. Trls Agreemant shall be binding upon, e (o e benefil of
and be enlorcestla by the perdles and thuir regpeclive successars and
assigns,
g, loflogs. Ay nolice o olher communication under this
Agreemant glven by either parly to the other J)a‘ﬁ)' shall be desmad to
be properly given I given In valling and dofivered ) by Facsimile
iransmission recﬁa& confirmed) or (i) matted (relumn Tecaint raquasted),
groperly addressed and stampad with the reguired posiage, or jiz’f) sem
y an overitighl express courier, fo ke raciptent al the addrass eniifled
I Hy slgnalure Mook to this Agresment or, If moe such address s
provided, 23 spacified In wiiling b& pne petty 1o the olor. Either pery
mséarmm me 1o lime change s address by giving the olker parly
ngilice ol the shange in accordance vith iz Saction,

Ceologsus, lncorporaled Page &
(2019-08-02)
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REQULST FOR DISTRICT ATTORNEY LEGAL SERVICES

THIS FORM IS TO BE USED TO REQUEST ADVICE AND/OR REPRESENTATION FROM
THE DISTRICT ATTORNEY’S OFFICE REGARDING THE COUNTY OF OKLAHOMA, COUNTY
OFFICIALS AND EMPLOYEES AS REQUIRED BY SECTIONS 215.4, 215.5, 215,25 AND 215.26 OF
TITLE 19 OF THE OKLAHOMA STATUTES.

iF ADVICE 18 SOUGHT, THE REQUEST MUST BE SIGNED BY AN ELECTED COUNTY
OFFICER, THIS FORM MUST BE FILLED OUT AND SUBMITTED TO THE CIVIL DIVISION OF
THE OKLAHOMA COUNTY DISTRICT ATTORNEY'S QFFICE IN A TIMELY MANNER, ALL
RESPONSES TO REQUESTS FOR ADVICE WILL BE [N WRITING.

IF THE REQUEST IS FOR LEGAL REPRESENTATION UNDER 19 0. 8, SECTION 215.25, THE
REQUEST MUST BE SUBMITTED IN WRITING EARLY ENOUGH TO PERMIT THE DISTRIC'I
ATTORNEY’S OFFICE ADEQUATE TIME TO COMPLETE A THOROUGH “GOOD-FAITH-AND-
COURSE-OF-EMPLOYMENT” INVESTIGATION AS CONTEMPLATED BY 19 0.8, SECTION
215.26.

DATE OF REQUEST: 8/13/2019
COUNTY DEPARTMENT MAKING REQUEST: ___Information Technelogies

STATE WITH SPECIFICITY, WHAT THE REQUEST I¥ AND WHY THE ASSISTANCE
OF THE DISTRICT ATTORNEY'S OFFICF IS NEEDED:

Please review the contravt from Colossus, This is Mabile Cop and CAD Software Malntenancs that we
have currently beep using misus the Premise RMS,

ATTACH A DDITIONAL DOCUMENTS AS APPROPRIATE. (NOTE: Advice, reviews and approvals
as to “form and legality™ are based on the dovumentation arut informetion provided to the District Attorney’s
Office. Please provide all relevant information when requestin opiniencor review from the District
Altorney’s Office), ]

N
COUNTY Oﬁﬁ‘f@i
LR L R R N I T T R R T R N Ry L R T R L R T

DATE RECEIVED BY DISTRICT ATTORNEY:

REPLY BY DISTRICT ATTORNEY:

M

A
/A
W M/(J rm,/,«t’ T

DAV V. PRATER

TRIFT ATTORNE
N mw,/ //f % 5/ f//k\

Revised 2003




) Oxkeanoma COUNTY

Bill To | Requisition 12100796-00 FY 2021
OK COUNTY SHERIFF'S OFFICE [
201 NCORTH SHARTEL AVENUE | Acet No:
| UNDEFINED ACCOUNT.
OKLAHOMA CITY, OK | Review:
73102~2227 |Buyer: 6065scangril
|Status: Created Page 1
Vendor Ship To
COLOSSUS INC OK CQUNTY SHERIFF'S OFFICE
PO BOX 74008484 201 NORTH SHARTEL AVENUE

OKLAHOMA CITY, OK 73102-2227
CHICAGO, IL 60674-8484

Tel#336~397-5300
Fax 866-368-8602

Deliver To
OK COUNTY SHERIFF'S OFFICE
201 NORTH SHARTEL AVENUE

OKLAHOMA CITY, OK 73102-2227

Date | Vendor |Date | Ship | |
Ordered |Number |Required |Via | Terms | Department
06/29/20 | 001232 |07/01/20 | | Sheriff
LN Description / Account oty Unit Price Net Price
001 BLET- FY 20-21 Computer Aided 1.00 50528.04000 50528.04
Dispatch Annual Maint Agreement EACH

(formerly held by MIS}

Ship To

OK COUNTY SHERIFF'S OFFICE
201 NORTH SHARTEL AVENUE
ORKLAHOMA CITY, OK 73102-2227

Deliver To

OK COUNTY SHERIFF'S CFFICE
201 NORTH SHARTREI AVENUE
OKLAHOMA CITY, OK 73102-2227

Regulsiticon Link

Requisition Total 20528.04

**xx* General Ledger Summary Section *k*xx

Account /){?/ Amount Remaining Budget
’)WV'M & T
| I I"Date:

uthorized By: SIGHATUTE PREPARED

By Melissa Hodges at 5:43:00 PV, 6/29/2020
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L] M’Eﬁ’ér erp solution

Bill To | Requisition 12500319-00 FY 2025
OK COUNTY SHERIFF'S OFFICE |
2101 NE 36th Street |Acct No:
| UNDEFINED ACCOUNT.
OKLAHOMA CITY, OK |Review:
73111 |Buyer: 6065sobrasev
|Status: Created Page 1
Vvendor Ship To
COLOSSUS INC OK COUNTY SHERIFF'S OFFICE
PO BOX 74008484 2101 NE 36th Street

OKLAHOMA CITY, OK 73111
CHICAGO, IL 60674-8484

Tel#336-397-5300
Fax 866-368-8602

Deliver To
OK COUNTY SHERIFF'S OFFICE
2101 NE 36th Street

OKLAHOMA CITY, OK 73111

Date |vendor |Date |ship |
Oordered |Number |Required |[via | Terms |[Department
06/11/24 |001232 |07/01/24 | |Sheriff
LN Description / Account Qty Unit Price Net Price
001 BLKT - Annual - Computer Aided 71186.31 1.00000 71186.31
Dispatch July 24 to June 25 EACH
Ship To

OK COUNTY SHERIFF'S OFFICE
2101 NE 36th Street
OKLAHOMA CITY, OK 73111

Deliver To

OK COUNTY SHERIFF'S OFFICE
2101 NE 36th Street
OKLAHOMA CITY, OK 73111

Requisition Total 71186.31

ONORORCNCN
wWRRNE

#%%%% General Ledger Summary Section o
Account Amount Remaining Budget



